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NetEase, Inc.

(A company incorporated in the Cayman Islands with limited liability)
(VB 42 7 bt Mz 19 A IR 2 7))
(Stock Code: 9999)
(B AARHE  9999)

July 30, 2026
Dear registered shareholder(s),
Arrangement on Electronic Dissemination of Corporate Communications

Pursuant to Rule 2.07A of the Rules Governing The Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”) under the expansion
of paperless listing regime and electronic dissemination of corporate communications that came into effect on 31 December 2023, NetEase, Inc. (the “Company”)
is writing to inform you that the Company has adopted electronic dissemination of corporate communications (the “Corporate Communications”). “Corporate
Communications” mean any documents issued or to be issued by the Company for information or action of holders of any of its securities, including but not limited
to (a) the directors’ report, its annual accounts together with a copy of the auditors” report and, where applicable, its summary financial report; (b) the interim report
and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on the Company’s website at
http://ir.netease.com and the HKEXnews website at http://www.hkexnews.hk. You will need to proactively check the Company’s website and the HKEXnews website to
keep up with the publication of Corporate Communications.

Notwithstanding the above, please note that Actionable Corporate Communications™® will be sent to you individually in printed form or through email in
accordance with your indicated preference, in addition to being made available electronically on the Company’s website and the HKEXnews website.

Solicitation of electronic contact details for certain communications

To ensure timely receipt of the latest Actionable Corporate Communications (or other Corporate Communications as the Company may decide), the Company
recommends that you provide your email address by completing and signing the enclosed Reply Form and sending it to the Company’s Hong Kong share registrar
(the “Hong Kong Share Registrar”), Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai,
Hong Kong or by email to NetEase.ecom @computershare.com.hk.

It is your responsibility as a shareholder of the Company to provide an email address that is functional. If the Company does not receive an email address
in your reply or the email address provided is not functional, until such time that the functional email address is provided to the Hong Kong Share
Registrar, the Company will send the Actionable Corporate Communications in printed form in the future. The Company will be considered to have
complied with the Listing Rules if it sends Actionable Corporate Communications to the email address provided by you without receiving any “non-delivery
message”.

If you still would like to receive Corporate Communications in printed form, please complete and sign the enclosed Reply Form and send it to the Hong Kong Share
Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong or send an email to NetEase.ecom @computershare.com.hk specifying
your name, address and request to receive the Corporate Communications in printed form. Please note that such instruction shall be valid for one year starting from
the receipt date of your instruction and will expire thereafter. If you wish to continue to receive Corporate Communications in printed form after the expiry of the
original request, you must complete and return a fresh Reply Form to the Company.

Should you have any queries relating to this letter, please contact the Hong Kong Share Registrar at (852) 2862 8688 during business hours from 9:00 a.m. to 6:00
p.m. (Hong Kong time), Mondays to Fridays, excluding Hong Kong public holidays.

By Order of the Board
NetEase, Inc.
William Lei Ding
Director

Note:  Actionable Corporate Communication is any corporate communication that seeks instructions from the Company’s securities holders on how they wish to
exercise their rights or make an election as the Company’s securities holders.

FALE R
UBFAXBHGARNBRAZZH
AR F 2023 4F 127 31 FAER A0 9 PR S AR AL 1) 3 R DL RS 777 98 28 mOE alUBEE 1 7 s 5 5 20 5 T A1 PR Rl 20 LA A (T E s &R R ) 582,07 A - #85) Ii
WARAT (TAAXR ) s@s B - Ao m M LE 77 U8 2 ml Tl (T ARVE ) 2 8 - 7% A rll R fe A 4 ml 7 ji) HAT AT s 55 15 A A3
X I (] SR 5 ) A 2 (i ) A5 ZE 44 5 (b) 3

AR R bR L E B T T B 7 558 A S 8 4 1A ] SO - ELAE RS PR IA (o) B S @ R 7 ~ AR R
T (A R ) Hrp RO, 5 (o @@l 5 (d) BT SOH 5 (e)dliEk s FI(DIRRZAT R o

G| /‘J}iiﬂﬁm‘:F‘j(Hﬁﬂ%?‘i—://}ﬁj.‘f‘ﬁ]?ﬂihttg://ir.netease.com*ﬂ%‘%f%%Tﬁﬁ%%ﬁﬁﬂihllp://wwwhkexnews‘hkJ:?féf,\ o MTHEFHES
i AR o w4

Z
%?ﬁi’c}# i L AT PR IBAT 8 0 ) A L R SR A ) A R A 5 5 T B B M 2 A o R TR BT R R LA VR A R T XA

“

e
PR
1
-~

2
u

._h
=

BEFRETEANEFHEER

R T IR WA S 114 P AL PR IBCE T 38 1 2wl el (AR 2 ] W] e D 2 A A mlZd ) o AN Al ae T AR AL T O hE o A T BRI A R R 2
W81 2 [ 2 W) 1) A s I 3 i 5 5 R ([ B BRDBFBRE ) Fil P s BrU A R R Huhh £ B s A7 52 /5 KB R 183 58 & A1 rp 0 1 7M A% sl 0% 6 B
% NetEase.ecom@computershare.com.hk °

ATERAAANBRRAEEREERNE F B4 - MRAQFREWE BTHEFB4HUR BTRUNSFBFEUBRN BEEROGBFENR
B MTAMWETFBMHMUA  AXAMUDRERBXTHRRTENAREN - MREAFE BTREMNEFBABUSCXATHERTHHQRE
AmRBEMEMTRRXEREE ] AEARABERAECEFLETRE -

Fr P AP A RS s v A A 2 A o T 2 I B A 1R A 2 AR I 5 ] ) B A R 45 R TR o M 2 AR I A R S K R 1 83 R A R T 1 TM AR I R
T % NetEase.ecom @computershare.com.hk » SzEH]  [B] N AYRER ~ Hitik DA SISO W) 28 G ED R AR (1 223K o o PaldeRE AR BT AR E H AR

=
—ERA  WEREIT - 25 T & AR BRI R S A w1 BRI A - PR D02 58 1] — o S 2% 22 5 [l A
ﬁg R S A SR A AT AT BE B - S IFAFELE W — 2 A (F A RBWIBRSN) L 9RFIE & TR 6REIE (F s WFR) W1 B0 & s I 048 P 3 (852) 2862 8688 7

°

R S Ay

NetEase, Inc.
E
#HH
202647 H30H
Mt - AT PERRIRTT Y19 23 il 2 afl 45 (F 1] 6 Je B2 5K 2 Al B 595 5 A5 705 FEAE AT (A B e 57 156 A B9 REF 2 1F t1 B B2 09 23 Al i fl


mailto:NetEase.ecom%40computershare.com.hk?subject=
mailto:NetEase.ecom%40computershare.com.hk?subject=
mailto:NetEase.ecom%40computershare.com.hk?subject=
mailto:NetEase.ecom%40computershare.com.hk?subject=

CCS5083 NEIH

REPLY FORM [E{§

To: Computershare Hong Kong Investor Services Limited W BEBPRABHBELERLT
(the “Hong Kong Share Registrar”) ((BERDBFERE]
17M Floor, Hopewell Centre TR 5L G K 183 5%
183 Queen’s Road East, Wan Chai, Hong Kong AR 1TM

(Please choose ONLY ONE of the options below)
FELA TR B 1)

Option 1:| I/we hereby provide my/our email address in writing for receipt of future Corporate Communications** of the following listed company (the
“Company”) via electronic dissemination

BN/ BERUESARBEA BEZETBFiI > UBRRREUTLETATA (AT BREFAXNRMFAHND B
Name of shareholder(s) JEH L4 - Name of the listed company T2 £
NetEase, Inc.

BEROERAT

(Please use ENGLISH BLOCK LETTERS iiff i £ SCIE R HIES )
Email address 5Bl Vo 37413

Option 2:| I/we hereby request for receipt of Corporate Communications** of the Company in printed form (Please mark “v” in the below box if
applicable)

AN BERERWEAD AN D A ERI A (W - F5ELL s BT ] 5%)

I/we would like to receive future Corporate Communications** of the Company in printed form and noted that this instruction is valid only for one year starting
from the receipt date of instruction. o«
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|:| printed English version |:| printed Chinese version |:| rmted English and Chinese versions
LB AR R SCEN AR LI vp SCEN R A
Name(s) of shareholder(s): Signature(s) ™« V:
BREREE - HEWED
(Please use ENGLISH BLOCK LETTERS iff fil £ SCIEf§3157)
Contact number: Date:
AR R SRS A
Notes Mzt -

1. Please complete all your d
IR R

s clearly. If your shares are held in joint names, all of the joint shareholders should jointly sign this Reply Form in order to be valid.
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2. Any Reply Form with no signature or otherwise incorrectly completed will be void.
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3. If the Company does not receive a functional email address in your reply, you will receive Acti Corporate C icati “ by post.

LEFIIATUE] TR T IS - ] T 2 B 7y SR AT (AR B9 2 vl il * =

4. If you provide more than one email address by email, reply form and/or other means, only the latest one email address provided will be registered.
b T R S H ATy S — M A - A IR T AR LAY T T SR G B

5. If you mark *V/"” in the box in Option 2, no email address will be registered and only Corporate Communications** in printed form will be received.
W R AERIE2 R AH L[ - A B IS 8 A R R LS A ng I A

6. For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form.
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* Acti Corporate Cc icatic refer to any corporate icatic that seek i i from the Company’s securities holders on how they wish to exercise their rights or make an election as the Company’s
securities holders.
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e Unless otherwise i Corporate Ct refer to any issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the annual
report, interim npmt notice of mLLtmg, circular and proxy fc
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PERSONAL INFORMATION COLLECTION STATEMENT .
WA N R
(i) “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
AW e BT 0 [N B0k ) B s 3 9155 486 50 AN RERE (FLER ) o) (T CRAR AR 1) v [ EERE ) 9 BA AR -
(i) Your Personal Data provided in this Reply Form will be used in connection with, including but not limited to, the Company’s electronic di ination of Corporate C ications** and to liaise with you on other matters

relating to your holdings in the Company. Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to process your instruction
and/or request as stated in this Reply Form.
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(iii) ~ Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the Hong Kong Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law
and will be retained for such period as may be necessary for our verification and record purposes.
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(iv)  You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data should be in writing, by
mail to the Hong Kong Privacy Officer of the Hong Kong Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong or by email at PrivacyOfficer @ computershare.com.hk.
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HEREAL EAT Y o SBE HH0 % PrivacyOfficer@ hare.com.hk *
Mailing Label %818 E Please cut the mailing label and stick it on an envelope to return this form to us.
Computershare Hong Kong Investor Services Limited ' No postage is necessary if posted in Hong Kong.
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